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Filing Date 
Match 10. 2004 



Examiner 
Bharat BAROT 



Group Alt Unit 
2155 



Title: 
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1.0 



Address Xan 
Assistant Commissioner for PatsntB 
WaBhlngton, D.& 20231 



37CFR1-97 (b) 



The Infanmatjon Disclosure Statement submitted herewith is being filed within three months of the 1 
of a national application; within three months of the date of entry of the national stage as set forth in 37 
CFR 1.491 in an international application; or before the mailing date of a first Office Action on the 
merits, whichever event occurs last 

37 CFR 1.97 (C) 

The Information Disclosure Statement submitted herewith is being filed after three months of the filing 
of a national application, or the date of entry of the national stage as set forth in 37 CFR 1.491 in an 
intemational application: or after the mailing date of a first Office Action on the merits, whichever 
occurred last but before the mailing date of either 

1. a Final Action under 37 CFR 1,1 1 3, or 

2. a Notice of Allowance under 37 CFR 1 .31 1 , 

whichever occurs first. 
Also submitted herewith is: 

□ a certification as specified in 37 CFR 1 .97(e); 

OR 

g the fee set forth in 37 CFR 1.1 7(p) for submission of an information Disclosure Statement 
under 37 CFR 1.97(c). 
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16564-US-CONT 


In Re Application Oft OhBug LIM. et al. 


Serial No. 


Rling Date 


Examiner 


Graup Art Unit 


10/796.051 


March 10,2004 


Bharat BAROT 


2155 



TrtJe: 

INTERNET-ENABLED SERVICE MANAGEMENT SYSTEM AND METHOD 



Payment of Fee 
(Only complete tf Applicant elects to pay the fee set forth in 37 CFR 1,17<p)) 

O A Check In the amount of Is attached. 

|g The Assistant Commlssipner is heret>y authorized to charge and credit Deposit Aocour)t No. 1 3-1 71 7 
as descrit)ed l:>elow. A duplicate copy of this sheet is enclosed. 
!g Charge the amount of $180.00 
13 Credit any overpayment 
13 Change any additional fee required. 



Certificate of Transmission liy Facsimile* 



I certify that this document and authorization to charge 
deposit account fs being facsimile transmitted to the United 
States Patent and Tradematk OfRoe (Fax. No. } 
on 



pate) 



SigfumiFt 



Typed pr FrinM JVame q/ Person Signing CerH/ipate 



*This certificate may only be used if paying by 
deposit aecDnnL 



Certificate of Mailing by First Class Mafl 



I certify that this document and fee being deposited 
on with the U.S. Postal Service as 

first dass mail under 37 C.F.R. 1.6 and addressed to the 
Assistant Commissioner for Patents, Wtashington, D.C. 
20231. 




Dated: 



S. Mark Budd . 
53,880 

Marks & Clerk Canada 
P.O. Box 957 
Station B 

Ottawa. ON. K1P 537 
Phone: (613) 236-9561 



July 8, 2005 
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Application Numlier 
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Filing Date 


iViarch10.2004 


First Named Inventor 
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Art Unit 
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Examiner Name 
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V .<%hoc>» 1 1 1 of 1 2 


Attorney Docket Number 
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1 S. PATEMT DOCUiyaEOTS 


n EscaivAMf 




Document Number 


PublicaUon Date 
MM-DD-VYVY 


Name 6r Patentee or 
Appfieam or ciied Document 


Pages, columns. Lines, Wnere 
Ratavant Passsges or Reievsni 
Figures Appear 


iniuais* 


Number-MliuJ Code^''*'™^ 






6.289,370 


09-11-2001 


Panarello, et al. 








6.003.084 


12-14-1999 


Green, et al. 








5,928.333 


07-27-1999 


Landfield et al. 








5.815.665 




Teoer et al. 










08-18-1998 










6.784.058 


07-21-1998 


LaStranae et al. 








"^"5,778,174 


07-07-1998 


Cain 








5.678.041 


10-14^1997 










5.586.260 


12-17-1995 


Hu 








"S- 6.079.020 


06-20-2000 


Liu 








5.948.054 


09-07-1999 


Nielsen 








6.055.676 


04-25-2000 


Paulsen et el. 








5.768.271 


06-16-1998 


Setd et al. 








6,233.618 


05-15-2001 


Shannon 








6.104.699 


08-15-2000 


Holender et al. 








e 035> .17fi 


02-29-2000 


Fletcher et aL 








^" 5.872.918 


02-16-1999 


W^tomsokY et al. 








6.854.903 


12-29-1998 


i^^onison et al. 





FOREflGiSg PATENT DOCURieEGsaTS 


Examiner 
initials' 


Cite 
No.' 


Foreegn Patent Document 


Pubitcatien Data 

MM-DD-YYYY 


Name of Patentee or 
Applicant Of Cited Document 


Pages. Columns. Unes. 
Where Relevant Passages 
Of RaiBvant Rfluras Appear 


t 


CdUfttiy CBtfe^-Mntar^-Klnd CodQ*(tf iltnowni 









































































\ Examiner Date 
[ Slgnaiyre Considered 

^"EXAMINER: Initial if rateatice conaidec«d. wnather or not dtatton is In contonnance wim niPEP~e09. T7r^w line through gitalion if not in oqnformence end not 
considered. Include copy of this fonn with next oommunication to appiicanL 1 Appocanfa uniqua citation designation number (optional). 2 See tOnds Codes of 
USPTD Patant Documant£ at wvw.usdid.qqv or MPEP 801.04. 3 Enter Office th^ issued the document, Iv the two-(ettar code (WlPO standard ST.3). 4 For 
Japanese patent documents, the indicalion of the yeor of the r^ign of the EmpecDf muat praeeda tha sarial number of the patent document S Kind of document by 
the spproprifite symbols aa indioated on tfta documant under wlPO Standard ST.Id If possible 6 AppScant is to place a chedc marit here if EngDsh language 
Translation is attached. 

TTiis colladiQn of Infbnnatlon Is rsqulred by 37 CPR 1.97 and 1.9B. TTie infbmiatton is required to obtain or retain a banefa by tha puUlc vmich la to flia (and by tha 
USPTO to process) an apiiScalion. Confidentiality is governed by 35 u.s.c. 122 and 37 CPR 1.14. TTiis coiiecDon is esitmateo to las^e 2 hours to complete, 
including gatharlng. preparing, and submitfing the completed application fonn to tha USPTO. Time will vary depending upon the Individual case. Any comments 
on the amount of time you require to complete this form and/or suggesb'ona for redudng this burden. Should t)e sent 10 the Chief tnfPfm adon Officer. U.S. Patent 
and Trademan( Office. U.S. Department of Commenze. P.O. Box 1450. Alexandria. VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORIMS TO THIS 
ADDRESS. SEND TO: Commissioner ^or Patented P.O. Box 1450, Alexandria, VA 223^3-1450. 



fffou nee0 assistance fn completing the fonn, ca0 1^800^70^199 end seieot Cfition 2. 
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FOREIGN PATENT DOCUMENTS 



Examiner 
IniHals*- 
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'KlraiCqdoV*nqwin) 



PubllcaUon Date 
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Examinar 
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Date 
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consldeied. Include copy of this form with next communication lo applicant ^ Applicanfs unique citaljon dasignalion nuntbef (optional). 2 See Kinds Codes of 
USPTO Patent Documents at www.usplo.oov or MPEP 801.04. 3 Enter Office that Issued the document, by the two^letter code (WIPO Standand aT.3). 4 For 
Japanese patent documents, the indication of the year of the rei^n of the Emperor must precede the serial number or ihe patent document 9 Kind of document by 
lha appropnata aymbots as Indlcaied on the document under WtPO Standan! ST.16 if possible. & Applicant is to place a chedi meric here If Bieti^h laneuaaa 
Tiansiafion 7& attached. 

Tliia conacSon or inrorniatlon Is required by 37 CFR 1 .07 and 1 .00, The Infonnab'on l& required to obtain or retain e benefit by the pubOc yt^woh Is to fae (end by the 
U$PT0 to process) an application. Confidenb'alily is governed by 39 U.S.C. 122 &na 37 CPR 1.14. This rallectian is estimated to take 2 hours to complete, 
inctudln? gathenng. prepaiing, and submitting the oompieled application form to the USPTO. Time win vary ddpencfing upon the indWIdual case. Any comments 
on the amount of time you require to complete this fonn and/or suggestions for reducing ihia burden, ahouU be fiont to the Chief iniormatlon OfDcer, US. Patent 
and Tredemailc Office, u s. Dapartmemof Commerce. P.O. Box 1450. Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. S^OTO: Commissioner for Patents. P.O. Box 1450. Alexandria, VA 22313-1460. 



ffyou need assistanoe in oompteting the form, cbU i-aoo-PTO-QlBB and select option Z 
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CERTBPICATE OF TRANSMISSION BY FACSIMIUE (37 CFR 18) 



Docket No. 
16564-US-CONT 



Applicant(s): 



Chang LIM, et al. 



Serial No. 

10/796,051 



Filing Date 

March 10, 2004 



E)caminer 

BAROT, BHARAT 



Group Art Unit 

2155 



Invention: 



INTERNCT-ENABLED SERVICE MANAGEIVIENT SYSTEM AND METHOD 



I hereby certify that this Information Disclosure Statement 

Is being facsimile transmitted to the United States Patent and Trademarks Office (Fax. No. 703-872*9306 
on July e, 2005 

S. Mark BUDD 63,880 



(Signaturs) 



Notes Eacb paper must iiavc its own certification of mailing 
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